
SZwgZ#]ZgZ#l^i]#ndjSZwgZ#]ZgZ#l^i]#ndjSZwgZ#]ZgZ#l^i]#ndjSZwgZ#]ZgZ#l^i]#ndjSZwgZ#]ZgZ#l^i]#ndj

Bdg#i]Z#\ddY#i^bZh/#Bdg#i]Z#idj\]#i^bZh/#Bdg#a^[Zi^bZh/
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DIO=#^h#]ZgZ#l^i]#ndj#id#hjeedgi#ndjg#]ZVai]#VcY#lZaa.WZ^c\#_djgcZn/#SZ#egdk^YZ#
fjVa^in#WZcZ"ih#l]Zc#ndjwgZ#^c_jgZY#dg#^aa-#Vadc\#l^i]#lZaa.WZ^c\#egd\gVbh#id#]Zae#
ndj#hiVn#]ZVai]n#i]gdj\]#ZkZgn#hiV\Z#d[#a^[Z/#S]Zc#ndj#X]ddhZ#DIO=-#ndj#\Zi;

z =XXZhh#id#fjVa^in#XVgZ#[gdb#DVlV^^wh#ide#YdXidgh#VcY#]dhe^iVah/

z ?dckZc^Zci#XVgZ#l]Zc#ndj#cZZY#^i-#^cXajY^c\#iZaZ]ZVai]#WZcZ"ih#i]Vi#aZi#ndj#
iVa`#id#V#YdXidg#[gdb#]dbZ/

z >ZcZ"ih#^[#ndj#cZZY#id#igVkZa#id#i]Z#IV^caVcY#VcY#bVcn#adXVi^dch#ldgaYl^YZ/

z =#kVg^Zin#d[#egd\gVbh#VcY#iddah#id#hjeedgi#ndjg#dkZgVaa#]ZVai]#VcY#lZaa.WZ^c\/

Ec#i]^h#WgdX]jgZ-#ndjwaa#"cY#^c[dgbVi^dc#VWdji#i]Z#WZcZ"ih#VcY#hZgk^XZh#ndj#XVc#
gZXZ^kZ#Vh#Vc#DIO=#bZbWZg/#E[#ndj#]VkZ#fjZhi^dch-#lZwgZ#]Veen#id#]Zae/#OZZ#i]Z#
WVX`#XdkZg#[dg#djg#XdciVXi#^c[dgbVi^dc/

P]Vc`#ndj#[dg#aZVgc^c\#bdgZ#VWdji#DIO=/#SZ#add`#[dglVgY#id#hjeedgi^c\#ndj#^c#
ndjg#\ddY#]ZVai]/

IV]Vad-

IVg`#I/#Ij\^^h]^-#I/@/-#B/=/?/O/
LgZh^YZci#VcY#?]^Z[#AmZXji^kZ#K["XZg#



2

9W"\W"XIOM"1"\W"TMIZV"UWZM"IJW]\"W]Z"
_MTT)JMQVO"\WWT["IVL"XZWOZIU[*

HZVgc#bdgZ#VWdji#i]Z#WZcZ"ih#d[#WZ^c\#Vc#DIO=#bZbWZg/#
S^i]#djg#]ZVai]#eaVch-#ndj#XVc;

z#5PWW[M"aW]Z"W_V"LWK\WZ["IVL"[XMKQITQ[\[*
IZbWZgh#XVc#X]ddhZ#[gdb#V#aVg\Z#cZildg`#d[#8-611#
YdXidgh-#heZX^Va^hih-#VcY#di]Zg#]ZVai]#XVgZ#egdk^YZgh/

z#9W"\W":I_IQQh["\WX)ZI\ML"PW[XQ\IT["IVL"KTQVQK[*
Ddhe^iVah#VcY#bZY^XVa#XZciZgh#^c#djg#cZildg`#
heZX^Va^oZ#^c#X]^aYW^gi]-#XVgY^VX#XVgZ-#XVcXZg#igZVi.
bZci-#[jaa.hZgk^XZ#ldbZcwh#XVgZ-#he^cZ#hjg\Zgn-#WVg^Vig^X#
hjg\Zgn-#VcY#bdgZ/#

z#3KKM[["KWV^MVQMV\"IN\MZ)PW]Z["KIZM*
JZZY#XVgZ#i]Vi#XVcwi#lV^i#jci^a#i]Z#cZmi#YVn#Wji#^hcwi#
Vc#ZbZg\ZcXn<#Tdj#]VkZ#XdckZc^Zci#dei^dch/#?dccZXi#
l^i]#V#YdXidg#dca^cZ#l^i]#DIO=wh#Kca^cZ#?VgZ�-#k^h^i#Vc#
jg\Zci#XVgZ#Xa^c^X-#dg#\d#id#V#I^cjiZ?a^c^X�-#i]Z#bZY^XVa#
Xa^c^X#^c#hZaZXiZY#Hdc\h#@gj\h#hidgZh#dc#KV]j/

z#E[M"\MTMPMIT\P"JMVM!\[*
PZaZ]ZVai]#^h#V#hV[Z-#kVajVWaZ#dei^dc#i]Vi#]Zaeh#ndj#
Xdbbjc^XViZ#l^i]#ndjg#YdXidg#[gdb#ndjg#]dbZ#dg#
d["XZ/#PVa`#id#ndjg#YdXidg#VWdji#i]Z#iZaZ]ZVai]#dei^dc#
i]Viwh#WZhi#[dg#ndj-#l]Zi]Zg#^iwh#V#k^YZd#k^h^i#dg#ZbV^a#
X]ZX`.^c/#Bdg#YZiV^ah#VWdji#ndjg#eaVc#WZcZ"ih-#X]ZX`#
ndjg#+E;67"D@")7?7!DC/

z#9M\"KIZM"_PMV"aW]"\ZI^MT*
E[#ndj#cZZY#id#igVkZa#id#i]Z#IV^caVcY#dg#Vcdi]Zg#Xdjcign-#
ndjg#eaVc#\^kZh#ndj#VXXZhh#id#YdXidgh#VcY#]dhe^iVah#dc#
i]Z#IV^caVcY#VcY#^c#bVcn#adXVi^dch#ldgaYl^YZ/#

z#=Q^M"PMIT\PQMZ*"
Kjg#iddah#VcY#egd\gVbh#XVc#]Zae#ndj#a^kZ#]ZVai]^Zg#
VcY#]Vee^Zg#Vi#a^iiaZ#dg#cd#Xdhi/#S]Zi]Zg#ndj#lVci#id#
adhZ#lZ^\]i#dg#bVcV\Z#higZhh-#lZ#d[[Zg#egd\gVbh#VcY#
hZgk^XZh#i]Vi#XVc#]Zae#ndj#gZVX]#ndjg#\dVa/

z#CI^M"UWVMa"WV"XZWL]K\["IVL"[MZ^QKM[*"
Kjg#bZbWZg#Y^hXdjci#egd\gVb#]Zaeh#ndj#hVkZ#dc#
]ZVai].gZaViZY#egdYjXih#VcY#hZgk^XZh#a^`Z#"icZhh#
XaVhhZh-#VXjejcXijgZ-#bVhhV\Z#i]ZgVen-#\nb#bZbWZg.
h]^eh-#VcY#bdgZ/#

CZi#i]Z#WZhi#l^i]#DIO=

=blZaa#^h#Vc#^cYZeZcYZci#XdbeVcn#egdk^Y^c\#]dhi^c\#VcY#hd[ilVgZ#
hZgk^XZh#[dg#DIO=wh#Kca^cZ#?VgZ#eaVi[dgb#dc#WZ]Va[#d[#DIO=/
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S^i]#DIO=-#ndj#]VkZ#VXXZhh#id#ide.gViZY#]dhe^iVah/#SZwgZ#
eVgi#d[#i]Z#>ajZ#?gdhh#VcY#>ajZ#O]^ZaY#=hhdX^Vi^dc-#l]^X]#
gZXd\c^oZh#DVlV^^#]dhe^iVah#[dg#ZmeZgi^hZ#^c#YZa^kZg^c\#
]^\].fjVa^in-#Xdhi.Z[[ZXi^kZ#heZX^Vain#XVgZ/

>ajZ#@^hi^cXi^dc#?ZciZgh#VgZ#]dhe^iVah#gZXd\c^oZY#[dg#i]Z^g#
ZmeZgi^hZ#^c#YZa^kZg^c\#heZX^Vain#XVgZ/

>ajZ#@^hi^cXi^dc#?ZciZgh,-#l]^X]#VgZ#^cY^XViZY#l^i]#V#,-#
VgZ#]dhe^iVah#gZXd\c^oZY#[dg#i]Z^g#ZmeZgi^hZ#VcY#Z["X^ZcXn#
^c#YZa^kZg^c\#heZX^Vain#XVgZ/

i"4IZQI\ZQK"[]ZOMZa"

=YkZci^hi#DZVai]#?VhiaZ#).1B2:@6?@52.8@5%;>4*#

P]Z#MjZZcwh#IZY^XVa#?ZciZg#)=A22:?%;>4*

i"<VMM"IVL"PQX"[]ZOMZa#

=YkZci^hi#DZVai]#?VhiaZ,#

OigVjW#IZY^XVa#?ZciZg#

S^aXdm#IZY^XVa#?ZciZg,#)C680;D52.8@5%;>4*

Pde.gViZY#]dhe^iVah#VcY#Xa^c^Xh

GMhZM"XZW]L"\W"_WZS"_Q\P"\PM[M"PMIT\P"KIZM"XZW^QLMZ["\W"WNNMZ"aW]"Y]ITQ\a"KIZM2

i">I\MZVQ\a"KIZM#

GVe^vdaVc^#IZY^XVa#?ZciZg#[dg#SdbZc#'##

###?]^aYgZc,##7.<6;8.:6%;>4*#

S^aXdm#IZY^XVa#?ZciZg,

i"CXQVM"[]ZOMZa#

=YkZci^hi#DZVai]#?VhiaZ#

LVa^#Idb^#IZY^XVa#?ZciZg,#)<.869;96%;>4*#

P]Z#MjZZcwh#IZY^XVa#?ZciZg,#

OigVjW#IZY^XVa#?ZciZg

i"C]J[\IVKM"][M"\ZMI\UMV\"IVL"ZMKW^MZa#

P]Z#MjZZcwh#IZY^XVa#?ZciZg



44

Eiwh#ZVhn#id#jhZ#ndjg#]ZVai]#eaVc
5PWW[M"NZWU"Y]ITQ\a"PMIT\P"XTIV["

Kjg#egZ[ZggZY#egdk^YZg#dg\Vc^oVi^dc#eaVc#\^kZh#ndj#
i]Z#bdhi#[gZZYdb#id#X]ddhZ#ndjg#dlc#eg^bVgn#XVgZ#
egdk^YZg-#\Zi#heZX^Vain#XVgZ#l^i]dji#V#gZ[ZggVa-#dg#hZZ#
egdk^YZgh#l]d#VgZcwi#^c#djg#cZildg`#Vi#V#]^\]Zg#Xdhi/

S^i]#i]Z#]ZVai]#bV^ciZcVcXZ#dg\Vc^oVi^dc#eaVc-#
ndjwaa#X]ddhZ#V#L?L#id#XddgY^cViZ#ndjg#XVgZ#VcY#V#
]ZVai]#XZciZg/#Tdjwaa#cZZY#V#gZ[ZggVa#id#hZZ#heZX^Va^hih#
l]d#VgZcwi#^c#ndjg#]ZVai]#XZciZg-#Wji#ndj#ldcwi#cZZY#
V#gZ[ZggVa#[dg#WVh^X#hZgk^XZh#a^`Z#jg\Zci#VcY#egZkZc.
i^kZ#XVgZ/

8QVL"I"A5A"WZ"W\PMZ"PMIT\P"KIZM"XZW^QLMZ

Cd#id#59?.%0;9#id#jhZ#B^cY#V#@dXidg/#Fjhi#
gZbZbWZg#id#X]ddhZ#ndjg#eaVc#WZ[dgZ#hiVgi^c\#
ndjg#hZVgX]/

9M\"IN\MZ)PW]Z["KIZM"

z ?dccZXi#l^i]#V#YdXidg#dc#ndjg#XdbejiZg#dg#
bdW^aZ#YZk^XZ#[gdb#Vcnl]ZgZ#^c#DVlV^^#l^i]#
DIO=wh#Kca^cZ#?VgZ/#Kca^cZ#?VgZ#YdXidgh#
VgZ#VkV^aVWaZ#35#]djgh#V#YVn-#hZkZc#YVnh#V#lZZ`/

z OZZ#V#YdXidg#Vi#jg\Zci#XVgZ#Xa^c^Xh#^c#djg#
cZildg`/#Pd#hZVgX]#[dg#jg\Zci#XVgZ#egdk^YZgh-#
\d#id#59?.%0;9&A>42:@0.>2/

z OZZ#V#YdXidg#dg#cjghZ#egVXi^i^dcZg#Vi#
I^cjiZ?a^c^X-#i]Z#bZY^XVa#Xa^c^X#^c#hZaZXiZY#
Hdc\h#@gj\h#hidgZh#dc#KV]j/#Pd#"cY#V#
I^cjiZ?a^c^X-#jhZ#B^cY#V#@dXidg#dc#59?.%0;9
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P]ZhZ#dei^dch#VgZc(i#V#hjWhi^ijiZ#[dg#ZbZg\ZcXn#XVgZ/#E[#ndj#ZmeZg^ZcXZ#a^[Z.i]gZViZc^c\#XdcY^i^dch#
hjX]#Vh#V#higd`Z#dg#Y^["Xjain#WgZVi]^c\-#XVaa#:22#dg#\d#id#i]Z#ZbZg\ZcXn#gddb#^bbZY^ViZan/

Idhi#jg\Zci#XVgZ#Xa^c^Xh#VgZ#XadhZY#dc#P]Vc`h\^k^c\#@Vn-#?]g^hibVh#@Vn-#VcY#JZl#TZVgwh#@Vn/#
OZgk^XZh#kVgn#Wn#adXVi^dc/#?Vaa#i]Z#Xa^c^X#id#Vh`#VWdji#heZX^"X#hZgk^XZh/

LVgi^X^eVi^c\#
jg\Zci#XVgZ#
Xa^c^Xh

:I_IQQ";[TIVL
Aloha Kona Urgent Care
75-5995 Kuakini Hwy., Suite 213
Kailua-Kona   Ph. (808) 365-2297
Monday, Tuesday, Thursday:  

8 a.m.-4 p.m.
Wednesday, Friday: 10 a.m.-6 p.m.
Saturday: 1-9 p.m.

Hilo Urgent Care
670 Kekuanaoa St.
Hilo   Ph. (808) 969-3051
Monday–Friday: 8:30 a.m.-6:30 p.m
Saturday–Sunday: 8:30 a.m.-4:30 p.m.

Keaau Urgent Care
16-590 Old Volcano Rd.
Keaau   Ph. (808) 966-7942
Monday–Friday: 8:30 a.m.-6:30 p.m.
Saturday–Sunday: 8:30 a.m.-4:30 p.m. 

Kohala Coast Urgent Care
62-100 Kaunaoa Dr.
Kamuela   Ph. (808) 880-3321
Monday–Friday: 9 a.m.-5 p.m.
Saturday: 9 a.m.-2 p.m.

Waimea Urgent Care
65-1230 Mamalahoa Hwy.,Suite A10
Kamuela   Ph. (808) 885-0660
Monday–Friday: 8:30 a.m.-6:30 p.m.
Saturday–Sunday: 8:30 a.m.-4:30 p.m. 

<I]IQ
Hale Lea Medicine and  
Urgent Care
2460 Oka St., Suite 101A
Kilauea   Ph. (808) 828-2885
Monday–Friday: 8 a.m.-6 p.m.
Saturday–Sunday: 9 a.m.-1 p.m.

Kauai Urgent Care
4484 Pahee St.
Lihue   Ph. (808) 245-1532
Monday–Friday: 8 a.m.-7 p.m.
Saturday–Sunday: 8 a.m.-4 p.m.

Makana North Shore Urgent Care
4488 Hanalei Plantation Rd.
Princeville   Ph. (808) 320-7300
Monday–Friday: 7 a.m.-7 p.m.
Saturday–Sunday: 8 a.m.-4 p.m.

Urgent Care at Poipu
2829 Ala Kalani Kaumaka St., Suite 

B-201
Koloa   Ph. (808) 742-0999
Monday–Friday: 8:30 a.m.-7 p.m.
Saturday–Sunday: 8 a.m.-4:30 p.m.

>I]Q
Doctors On Call
3350 Lower Honoapiilani Rd., Suite 211
Lahaina   Ph. (808) 667-7676
Temporarily closed

Doctors On Call
3750 Wailea Alanui Drive., Suite B34
Wailea   Ph. (808) 875-7676
Monday–Saturday: 8 a.m.-6 p.m.
Saturday: 8 a.m.-4 p.m.

Kihei-Wailea Medical Center
221 Piikea Ave., Suite A
Kihei   Ph. (808) 874-8100
Monday–Friday: 8 a.m.-6 p.m.
Saturday: 8 a.m.-5 p.m.
Sunday: 8 a.m.-1 p.m.

Malama I Ke Ola Health Center
1881 Nani St. 
Wailuku   Ph. (808) 871-7772
Monday–Thursday: 7:30 a.m.-7 p.m.
Friday: 9 a.m.-5 p.m.

Saturday: 8:45 a.m.-12:30 p.m.

Malama I Ke Ola Health Center
670 Waiale Rd., Apt A
Wailuku   Ph. (808) 872-4020
Monday–Thursday: 8 a.m.- 5 p.m.
Friday: 9:40 a.m.-5 p.m.

Minit Medical Urgent Care Clinic
270 Dairy Rd., Suite 239
Kahului   Ph. (808) 667-6161
Monday–Wednesday: 8 a.m.-9 p.m.
Thursday–Friday: 8 a.m.-7 p.m.
Saturday: 8 a.m.-6 p.m.
Sunday: 8 a.m.-4 p.m.

Minit Medical Urgent Care Clinic
305 Keawe St., Suite 507
Lahaina   Ph. (808) 667-6161
Monday–Saturday: 8 a.m.-6 p.m.
Sunday: 8 a.m.-4 p.m.

Minit Medical Urgent Care Clinic
1325 S. Kihei Rd., Suite 103
Kihei   Ph. (808) 667-6161
Monday–Saturday: 8 a.m.-6 p.m.
Sunday: 8 a.m.-4 p.m. 

The Maui Medical Group Inc.
2180 Main St.
Wailuku   Ph. (808) 249-8080
Monday–Friday: 8 a.m.-8 p.m.
Saturday–Sunday: 8 a.m.-4 p.m.

The Maui Medical Group Inc.
130 Prison St.
Lahaina   Ph.  (808) 249-8080
Temporarily closed

@IP]
Adventist Health Castle  
Urgent Care Kailua
660 Kailua Rd.
Kailua   Ph. (808) 263-2273
Daily: 8 a.m.-6 p.m.

Adventist Health Castle  
Urgent Care Kapolei
890 Kamokila Blvd., Suite 106
Kapolei   Ph. (808) 521-2273
Monday–Friday: 8 a.m.-7 p.m.
Saturday–Sunday: 8 a.m.-6 p.m.

Adventist Health Castle  
Urgent Care Pearl City
1245 Kuala St., Suite 103
Pearl City   Ph. (808) 456-2273
Monday–Friday: 7 a.m.-7 p.m.
Saturday–Sunday: 8 a.m.-6 p.m.

Adventist Health Castle  
Urgent Care Waikiki
1860 Ala Moana Blvd., Suite 101
Honolulu   Ph. (808) 921-2273
Monday–Friday: 8 a.m.-6 p.m.

All Access Ortho
1401 S. Beretania St., Suite 102
Honolulu   Ph. (808) 356-5699
Monday–Friday: 8 a.m.-8 p.m.
Saturday–Sunday: 9 a.m.-5 p.m.

All Access Ortho
4850 Kapolei Pkwy., Bldg. F
Kapolei   Ph. (808) 356-5699
Monday–Friday: 8 a.m.-8 p.m.
Saturday–Sunday: 9 a.m.-5 p.m. 

All Access Ortho
95-1830 Meheula Pkwy., Suite C10-11
Mililani   Ph. (808) 356-5699
Monday–Friday: 8 a.m.–8 p.m.
Saturday–Sunday: 9 a.m.–5 p.m.

Braun Urgent Care Kailua
130 Kailua Rd., Suite 111
Kailua   Ph. (808) 261-4411
Monday–Friday: 8 a.m.-8 p.m.
Saturday–Sunday: 8 a.m.-5 p.m.

Doctors of Waikiki
120 Kaiulani Ave., Wing 10 & 11
Honolulu   Ph. (808) 922-2112
Daily: 8 a.m.–midnight

Kalihi Kai Urgent Care
2070 N. King St., Suite A1
Honolulu   Ph. (808) 841-2273
Monday–Friday: 8 a.m.-5 p.m.
Saturday–Sunday: 9 a.m.-1 p.m.

Kunia Urgent Care
94-673 Kupuohi St., Suite C201
Waipahu   Ph. (808) 983-1671
Daily: 8:30 a.m.-7 p.m.

NIU Health Ala Moana
1450 Ala Moana Blvd., Suite 2230
Honolulu   Ph. (808) 888-4800
Daily: 8 a.m.-6 p.m.

NIU Health Hawaii Kai
6600 Kalanianaole Hwy., Suite 114A
Honolulu   Ph. (808) 888-4800
Daily: 8 a.m.-6 p.m.

Orthopedics Hawaii
120 Kaiulalani Ave., Suite KW12
Honolulu   Ph. (808) 744-3360
Monday, Thursday: 9 a.m.-noon
Tuesday, Wednesday, Friday:  

9 a.m.-5 p.m.

Queen’s Island Urgent Care  
Ewa Kapolei
91-6390 Kapolei Pkwy.
Ewa Beach   Ph. (808) 735-0007
Daily: 8 a.m.-8 p.m.

Queen’s Island Urgent Care Kahala
1215 Hunakai St.
Honolulu   Ph. (808) 735-0007
Daily: 8 a.m.-8 p.m.

Queen’s Island Urgent Care 
Kakaako
400 Keawe St., Suite 100
Honolulu   Ph. (808) 735-0007
Daily: 8 a.m.-8 p.m.

Queen’s Island Urgent Care  
Kapahulu
449 Kapahulu Ave., Suite 104
Honolulu   Ph. (808) 735-0007
Daily: 8 a.m.-8 p.m.

Queen’s Island Urgent Care  
Pearl Kai
98-199 Kamehameha Hwy., Bldg. F
Aiea   Ph. (808) 735-0007
Daily: 8 a.m.-8 p.m.

Straub Kapolei Clinic & 
Urgent Care
91-5431 Kapolei Pkwy., Suite 1706
Kapolei   Ph. (808) 426-9300
Daily: 10 a.m.-8 p.m.

Straub Doctors On Call
2255 Kalakaua Ave., Manor Wing  

Shop No. 1
Honolulu   Ph. (808) 971-6000
Daily: 10 a.m.-8 p.m.

Straub Kahala Clinic &  
Urgent Care
4210 Waialae Ave., Suite 501
Honolulu   Ph. (808) 462-5300
Daily: 10 a.m.-8 p.m

Straub Ward Village Clinic &  
Urgent Care
1001 Queen St., Suite 102
Honolulu   Ph. (808) 462-5200
Daily: 10 a.m.-8 p.m.

Windward Urgent Care
46-001 Kamehameha Hwy., Suite 107
Kaneohe   Ph. (808) 247-7596
Daily: 8 a.m.-7 p.m.

Ddjgh#VcY#adXVi^dch#bVn#
X]Vc\Z/#LaZVhZ#XVaa#i]Z#Xa^c^X#[dg#
i]Z#aViZhi#^c[dgbVi^dc#VcY#jg\Zci#
XVgZ#VkV^aVW^a^in/

Bdg#V#XjggZci#a^hi#d[#eVgi^X^eVi^c\#
jg\Zci#XVgZ#egdk^YZgh-#k^h^i#
59?.%0;9&A>42:@0.>2/
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E[#ndj#cZZY#id#igVkZa-#ndjg#]ZVai]#eaVc#\^kZh#ndj#VXXZhh#id#XVgZ#dc#
i]Z#IV^caVcY#VcY#^c#bVcn#^ciZgcVi^dcVa#adXVi^dch/#E[#ndj#]VkZ#Za^\^WaZ#
YZeZcYZcih#dc#ndjg#eaVc-#i]Zn#XVc#\Zi#XVgZ#[gdb#eVgi^X^eVi^c\#>ajZ#
?gdhh#VcY#>ajZ#O]^ZaY#egdk^YZgh#dc#i]Z#IV^caVcY/#

:W_"Q\"_WZS[

DIO=#^h#eVgi#d[#i]Z#>ajZ#?gdhh#VcY#>ajZ#O]^ZaY#
cZildg`-#l]^X]#\^kZh#ndj#VXXZhh#id#2/8#
b^aa^dc#YdXidgh#VcY#]dhe^iVah#cVi^dcl^YZ/#
Tdjg#DIO=#eaVc#l^aa#Vahd#egdiZXi#ndj#
^c#281#Xdjcig^Zh#VcY#iZgg^idg^Zh#VgdjcY#
i]Z#ldgaY/#

Hdd`^c\#[dg#V#YdXidg#dg#]dhe^iVa#dc#i]Z#
IV^caVcY<#Cd#id#/0/?%0;9/#

PgVkZa^c\#^ciZgcVi^dcVaan<#@dlcadVY#i]Z#>ajZ#
?gdhh#>ajZ#O]^ZaY#CadWVa�#?dgZ#bdW^aZ#Vee#[dg#
=eeaZ#VcY#=cYgd^Y#YZk^XZh/#Tdj#XVc#jhZ#i]Z#Vee#
id#hZVgX]#[dg#egdk^YZgh#l]Zc#ndj#igVkZa/#Pd#aZVgc#
bdgZ-#\d#id#/0/?48;/.80;>2%0;9

4M"XZMXIZML

z >Z[dgZ#ndj#\d-#bV`Z#hjgZ#ndj#]VkZ#ndjg#XjggZci#
DIO=#bZbWZgh]^e#XVgY#l^i]#ndj/#Tdjg#XVgY#l^aa#
]Zae#egdk^YZgh#"aZ#ndjg#XaV^bh/

z Tdj#XVc#Vahd#XVaa#
2#)911*#921.>HQA#)3694*#[dg#
i]Z#cVbZh#d[#eVgi^X^eVi^c\#
YdXidgh#VcY#]dhe^iVah#^c#i]Z#
VgZV#ndjwaa#WZ#k^h^i^c\/

CZi#XVgZ#VgdjcY#i]Z#ldgaY

=MIZV"UWZM"IJW]\"W]Z"5IZM"
3KKM[["3[[Q[\IVKM"AZWOZIU

E[#ndj#cZZY#id#igVkZa#id#Vcdi]Zg#
^haVcY#[dg#bZY^XVa#igZVibZci-#
ndj#bVn#WZ#Za^\^WaZ#[dg#"cVc.
X^Va#Vhh^hiVcXZ#^[#ndjg#XVgZ#^hcwi#
VkV^aVWaZ#[gdb#V#eVgi^X^eVi^c\#
egdk^YZg#dc#ndjg#]dbZ#^haVcY#
dg#ndj#XVcwi#\Zi#Vc#Veed^ci.
bZci#hddc#Zcdj\]/#?Vaa#jh#Vi#
2#)955*#468.1837#id#aZVgc#bdgZ#
VWdji#i]^h#egd\gVb/
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PV`Z#XVgZ#d[#ndjg#lZaa.WZ^c\

=Xi^kZ'B^i#@^gZXi#^h#V#igVYZbVg`#d[#=bZg^XVc#OeZX^Vain#DZVai]#VcY#jhZY#l^i]#eZgb^hh^dc#]ZgZ^c/

P]Z#=Xi^kZ'B^i#@^gZXi#egd\gVb#^h#egdk^YZY#Wn#=bZg^XVc#OeZX^Vain#DZVai]#B^icZhh#EcX/-#V#hjWh^Y^Vgn#d[#
=bZg^XVc#OeZX^Vain#DZVai]/#=OD#^h#Vc#^cYZeZcYZci#heZX^Vain#]ZVai]#dg\Vc^oVi^dc#d[[Zg^c\#bjhXjadh`ZaZiVa#
]ZVai]#egdk^YZg#cZildg`h#VcY#egd\gVbh-#"icZhh#XZciZg#cZildg`h#VcY#egd\gVbh-#VcY#lZaa.WZ^c\#hdaji^dch#
dc#WZ]Va[#d[#]ZVai]#eaVch-#ZbeadnZgh-#VcY#di]Zg#Xa^Zcih#lV^i^c\#[dg#VeegdkVa#id#X]Vc\Z#id#DIO=/

A]\"aW]Z[MTN"!Z[\*#?Vaa#ndjg#YdXidg#id#
hX]ZYjaZ#Vc#VccjVa#egZkZci^kZ#]ZVai]#ZkVaj.
Vi^dc/#Eiwh#V#\gZVi#lVn#id#hiVn#dc#ide#d[#ndjg#
]ZVai]#VcY#hide#]ZVai]#egdWaZbh#WZ[dgZ#
i]Zn#hiVgi/#

DZa"[WUM\PQVO"VM_*#S^i]#DIO=-#ndj#XVc#
X]ddhZ#[gdb#]jcYgZYh#d[#ZmXajh^kZ#Y^hXdjcih#
dc#nd\V#XaVhhZh-#bVhhV\Z#i]ZgVen-#VcY#bdgZ/#
S^i]#i]Z#=Xi^kZ'B^i#@^gZXiPI#egd\gVb-#ndj#
XVc#bdkZ#bdgZ#[dg#aZhh#Vi#V#\nb#dg#"icZhh#
XZciZg#^c#i]Z#=Xi^kZ'B^i#@^gZXi#cZildg`/

9M\"QV[XQZML*#HZVgc#hdbZi]^c\#cZl#Vi#Vc#
DIO=#]ZVai]#ZYjXVi^dc#ldg`h]de#dg#ign#V#cZl#
gZX^eZ#[gdb#DIO=wh#-C=3?6"057?7#bV\Vo^cZ#^c#
eg^ci#VcY#dca^cZ#Vi#6?8.:1?02:2%0;9/

AkZgn#YVn#^h#Vcdi]Zg#hiZe#^c#ndjg#a^[Zwh#_djgcZn/#S]Zi]Zg#ndj#lVci#id#hiVn#dc#XdjghZ#
dg#\Zi#WVX`#dc#igVX`-#i]ZhZ#egd\gVbh#l^aa#]Zae#ndj#Zc_dn#a^[Z#^c#\ddY#]ZVai]/#

ATIV"IPMIL*#P]Z#DIO=#LgZ\cVcXn#VcY#LdhieVgijb#Ojeedgi#
Lgd\gVb#eV^gh#egZ\cVci#bZbWZgh#l^i]#V#bViZgc^in#cjghZ#l]d#
egdk^YZh#ZYjXVi^dc#id#hjeeaZbZci#i]Z#XVgZ#i]Zn#gZXZ^kZ#[gdb#
i]Z^g#dW.\nc/

=Q^M"aW]Z"PMIT\PQM[\"TQNM*#P]Z#DIO=#@^VWZiZh#LgZkZci^dc#
Lgd\gVb#XVc#]Zae#ndj#egZkZci#Y^VWZiZh#i]gdj\]#]ZVai]n#a^[Z.
hinaZ#X]Vc\Zh/

>IVIOM"aW]Z"KWVLQ\QWV[*#DIO=#DZVai]#VcY#SZaa.WZ^c\#
Ojeedgi#d[[Zgh#\j^YVcXZ#VcY#^c[dgbVi^dc#id#]Zae#ndj#l^i]#
XdcY^i^dch#a^`Z#]neZgiZch^dc-#Y^VWZiZh-#Vhi]bV-#VcY#bdgZ/##
?Vaa#2#)966*#43:.6572#id#\Zi#hiVgiZY/

DISM"KIZM"WN"aW]Z"PMIZ\*#P]Z#Kgc^h]#H^[ZhinaZ#IZY^X^cZ|#
egd\gVb#XVc#]Zae#Za^\^WaZ#bZbWZgh#^begdkZ#i]Z^g#]ZVai]#
i]gdj\]#Y^Zi-#ZmZgX^hZ-#higZhh#bVcV\ZbZci-#VcY#\gdje#hjeedgi/

HZVgc#bdgZ#Vi#59?.%0;9&C288$/26:4/
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]bhV/Xdb
E[#ndjwgZ#add`^c\#[dg#^c[dgbVi^dc#VWdji#
DIO=-#k^h^i#59?.%0;9/#Tdjwaa#"cY#V#kVg^Zin#
d[#]Zae[ja#gZhdjgXZh#l]ZgZ#ndj#XVc;

z OZVgX]#[dg#V#YdXidg/

z @^hXdkZg#]ZVai]#VcY#"icZhh#hVk^c\h/

z HZVgc#bdgZ#VWdji#i]Z#lZaa.WZ^c\#
egd\gVbh#VkV^aVWaZ#id#ndj#VcY#
ndjg#[Vb^an/

z B^cY#i]Z#aViZhi#]ZVai]#cZlh-#^c[dgbVi^dc-#
VcY#gZhdjgXZh/

z R^Zl#Vaa#ndjg#]ZVai]#eaVc#^c[dgbVi^dc#
VcY#bZbWZg#WZcZ"ih#dca^cZ#dc#
In#=XXdjci#Vi#59?.%0;9

My Account#dg\Vc^oZh#Vaa#ndjg#^c[dgbVi^dc#^c#dcZ#eaVXZ#l]ZgZ#
ndj#XVc;

z R^Zl#ndjg#XaV^bh/

z QhZ#Vc#VccjVa#bVm^bjb#dji.d[.edX`Zi#XVaXjaVidg#id#hZZ#i]Z#
bdhi#ndjwaa#eVn#[dg#XdkZgZY#hZgk^XZh#^c#V#eaVc#nZVg/

z OZZ#l]ZgZ#ndj#VgZ#l^i]#gZVX]^c\#ndjg#YZYjXi^WaZ-#^[#Veea^XVWaZ/

z @dlcadVY#ndjg#eaVcwh#+E;67"D@")7?7!DC#[dg#YZiV^ah#VWdji#ndjg#
DIO=#eaVc/

:W_"\W"][M">a"3KKW]V\

Pd#ad\#^c#dg#gZ\^hiZg#[dg#In#=XXdjci-#\d#id#929/2>?%59?.%0;9/#
E[#ndjwgZ#V#cZl#jhZg-#Xa^X`#NZ\^hiZg/#Tdjwaa#cZZY#Vc#ZbV^a#VYYgZhh#
VcY#ndjg#DIO=#hjWhXg^WZg#cjbWZg#id#\Zi#hiVgiZY/#Eiwh#ZVhn$#
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LgZhXg^ei^dc#@gj\h

;\h["aW]Z"KPWQKM

z#S]Zc#ndj#cZZY#bZY^XVi^dch-#ndj#XVc#"aa#
egZhXg^ei^dch#Vi#V#eVgi^X^eVi^c\#e]VgbVXn#dg#Wn#
bV^a/#Pd#YdlcadVY#VcY#eg^ci#V#bV^a.hZgk^XZ#dgYZg#
[dgb-#ad\#^c#id#In#=XXdjci/#

CI^M"UWVMa

z#OVkZ#je#id#91&#dc#bZY^XVi^dch#l]Zc#ndj#"aa#
egZhXg^ei^dch#l^i]#V#\ZcZg^X#^chiZVY#d[#V#WgVcY.
cVbZ#bZY^X^cZ/#CZcZg^Xh#]VkZ#i]Z#hVbZ#VXi^kZ#
^c\gZY^Zcih#VcY#VgZ#_jhi#Vh#Z[[ZXi^kZ#Vh#WgVcY.cVbZ#
bZY^XVi^dch/#P]Z#Vbdjci#ndj#hVkZ#l^aa#WZ#WVhZY#
dc#ndjg#Ygj\#eaVc/#

CI^M"\QUM

z#E[#ndj#]VkZ#adc\.iZgb#bZY^XVi^dch-#ndj#XVc#hVkZ#
i^bZ#VcY#bdcZn#l]Zc#ndj#dgYZg#V#:1.YVn#hjeean/#
=h`#ndjg#e]VgbVXn#VWdji#:1.YVn#Vi#NZiV^a/##

z#S^i]#NZVYnB^aa#Vi#IV^a-#ndj#XVc#\Zi#gZ"aah#[gdb#V#
hZgk^XZ#XZciZg#dc#KV]j#Vi#cd#VYYZY#Xdhi/#

9W"WVTQVM

z#Pd#h^\c#je#[dg#bV^a.dgYZg#egZhXg^ei^dc#Ygj\h-#ad\#
^c#id#In#=XXdjci/#

z#Kc#In#=XXdjci-#ndj#XVc#ZbV^a#V#e]VgbVX^hi-#
eg^ci#[dgbh-#hZZ#egdXZhhZY#XaV^bh-#"cY#V#cZVgWn#
e]VgbVXn-#VcY#dgYZg#egZhXg^ei^dc#gZ"aah/#

=MIZV"UWZM

z#B^cY#dji#^[#ndjg#bZY^XVi^dc#^h#XdkZgZY#Wn#ndjg#
eaVc#i]gdj\]#In#=XXdjci/#Tdj#XVc#Vahd#jhZ#In#
=XXdjci#id#X]ZX`#i]Z#eg^XZ#d[#V#bZY^XVi^dc#VcY#
XdbeVgZ#Xdhih#id#"cY#i]Z#bdhi#V[[dgYVWaZ#dei^dc/

z#Pd#hZZ#V#a^hi#d[#egZhXg^ei^dc#Ygj\h#i]Vi#ndjg#]ZVai]#
eaVc#XdkZgh-#\d#id#59?.%0;9&1>A4$86?@/

S^i]#DIO=-#ndjwaa#Zc_dn#egZhXg^ei^dc#Ygj\#WZcZ"ih#l^i]#\gZViZg#XdckZc^ZcXZ#VcY#
bdgZ#hVk^c\h/#SZ#ldg`#l^i]#djg#e]VgbVXn#WZcZ"ih#bVcV\Zg#id#d[[Zg#^ccdkVi^kZ#
e]VgbVXn#egd\gVbh#VcY#hZgk^XZh#VcY#VXXZhh#id#V#aVg\Z#gZiV^a#e]VgbVXn#cZildg`#
l^i]#bdgZ#i]Vc#77-111#e]VgbVX^Zh#^c#DVlV^^#VcY#dc#i]Z#IV^caVcY/#

Pd#hZVgX]#[dg#V#eVgi^X^eVi^c\#e]VgbVXn#cZVg#
ndj-#jhZ#B^cY#V#@dXidg#dc#59?.%0;9/#Fjhi#
gZbZbWZg#id#X]ddhZ#i]Z#eaVc#ndj#]VkZ#WZ[dgZ#
hiVgi^c\#ndjg#hZVgX]/
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S]Zi]Zg#ndj#cZZY#cZl#\aVhhZh#dg#XdciVXi#aZchZh-#djg#k^h^dc#eaVc#XVc#]Zae#ndj#hZZ#XaZVgan/

R^h^dc#LaVc

DIO=#VcY#AnZIZY#R^h^dc#?VgZ#ldg`#id\Zi]Zg#id#egdk^YZ#ndj#l^i]#
gdji^cZ#k^h^dc#WZcZ"ih#^cXajY^c\;

z#3V"M`\MV[Q^M"^Q[QWV"VM\_WZS*#Tdj#]VkZ#i]Z#!Zm^W^a^in#id#X]ddhZ#
i]Z#g^\]i#YdXidg#[dg#ndjg#cZZYh/#Kjg#cZildg`#^cXajYZh#gZiV^a#
egdk^YZgh#)a^`Z#HZch?gV[iZgh-#PVg\Zi#Kei^XVa-#VcY#LZVgaZ#R^h^dc*#
VcY#^cYZeZcYZci#adXVi^dch/#Tdj#Vahd#]VkZ#dca^cZ#dei^dch#hjX]#Vh#
*2:?)>.3@2>?%0;9-#-.>42@;<@60.8%0;9-#,.E$(.:%0;9-#48.??2?%0;9-#
0;:@.0@?16>20@%0;9#VcY#+.782E%0;9/#

z#7I[a"IKKM[["\W"QVNWZUI\QWV*#Kjg#bZbWZg#lZWh^iZ#\^kZh#ndj#
VXXZhh#id#ZVhn.id.jhZ#iddah#VcY#gZhdjgXZh#id#]Zae#ndj#bVcV\Z#
ndjg#k^h^dc#WZcZ"i-#^cXajY^c\#WZcZ"i#YZiV^ah-#XaV^bh#hiVijh-#heZX^Va#
d[[Zgh-#V#Xdhi#Zhi^bVidg#idda-#VcY#i]Z#egdk^YZg#adXVidg/

z#3UIbQVO"[I^QVO[*#CZi#51&#d[[#VYY^i^dcVa#XdbeaZiZ#eV^gh#d[#
ZnZ\aVhhZh-#31&#d[[#cdc.XdbeaZiZ#eV^gh#d[#ZnZ\aVhhZh-#31&#d[[#
cdcegZhXg^ei^dc#hjc\aVhhZh-#VcY#26&#d[[#hiVcYVgY#eg^XZh#dc#aVhZg#
k^h^dc#XdggZXi^dc/2

8QVL"IV"MaM"LWK\WZ

Cd#id#59?.%0;9#VcY#Xa^X`#B^cY#V#@dXidg#id#hZVgX]#[dg#Vc#ZnZ#YdXidg#dg#
XVaa#jh#Vi#)919*#978.2638#dg#2#)999*#36:.5455/

2##@^hXdjcih#VgZ#VkV^aVWaZ#Vi#cZildg`#egdk^YZgh#dcan/#@dZh#cdi#Veean#id#Y^hXdjci#eaVch/

AnZIZY#R^h^dc#?VgZ#^h#Vc#^cYZeZcYZci#XdbeVcn#bV`^c\#VkV^aVWaZ#gdji^cZ#k^h^dc##
WZcZ"ih#dc#WZ]Va[#d[#DIO=/



1111

DIO=#^h#i]Z#dcan#]ZVai]#eaVc#^c#DVlV^^#i]Vi#d[[Zgh#V#igjan#^ciZ\gViZY#
VeegdVX]#id#bZY^XVa#VcY#YZciVa#XVgZ/#

Fjhi#a^`Z#djg#bZY^XVa#eaVch-#DIO=wh#YZciVa#eaVch#\^kZ#ndj#VXXZhh#id#
fjVa^in#XVgZ#VcY#[gZZYdb#d[#X]d^XZ/

DZgZ#VgZ#ild#ineZh#d[#YZciVa#eaVch#ndjg#ZbeadnZg#bVn#d[[Zg;

:>C3"6MV\IT"AA@

S^i]#i]^h#eaVc-#ndj#XVc#X]ddhZ#V#YZci^hi#[gdb#V#aVg\Z#cZildg`/#KkZg#
:1&#d[#DVlV^^wh#YZci^hih#eVgi^X^eViZ#l^i]#DIO=-#hd#^iwh#ZVhn#id#"cY#
dcZ#l]dwaa#bZZi#ndjg#cZZYh/#Tdj#Vahd#]VkZ#VXXZhh#id#V#cVi^dcVa#
cZildg`#d[#YZci^hih#l]Zc#ndj#k^h^i#i]Z#IV^caVcY/#Bdg#]Zae#"cY^c\#V#
YZci^hi#l]Zc#ndj#igVkZa-#k^h^i#59?.12:@.8%0;9&!:1$.$12:@6?@#dg#XVaa#
2#)911*#8:3.5783/

KcZ#d[#i]Z#WZhi#[ZVijgZh#d[#i]Z#LLK#YZciVa#eaVc#^h#i]Z#gdaadkZg#
WZcZ"i/#P]^h#Vaadlh#ndj#id#gdaa#dkZg#V#edgi^dc#d[#ndjg#jcjhZY#WZcZ"i#
id#i]Z#cZmi#XVaZcYVg#nZVg/#Tdj#bjhi#bZZi#XZgiV^c#gZfj^gZbZcih#id#
jhZ#i]^h#WZcZ"i/

:>C3"6MV\IT":>@

S^i]#i]^h#eaVc-#ndj#]VkZ#VXXZhh#id#g^X]#WZcZ"ih#Vi#Vc#V[[dgYVWaZ#
eg^XZ/#Tdj#XVc#\d#id#Vcn#DVlV^^#BVb^an#@ZciVa#adXVi^dc#hiViZl^YZ#dg#
X]ddhZ#V#YZci^hi#[gdb#djg#ZmeVcY^c\#DIK#cZildg`/#P]ZhZ#eaVch#
VgZ#ZVhn#id#jhZ#VcY#ine^XVaan#]VkZ#adl-#"mZY#XdeVnbZcih#id#]Zae#
ndj#bVcV\Z#dji.d[.edX`Zi#Xdhih/

5IZM"NWZ"6MV\IT"7UMZOMVKQM[

E[#ndj#]VkZ#Vc#jg\Zci#YZciVa#egdWaZb#VcY#ndjg#YZci^hi#^hcwi#VkV^a.
VWaZ-#ndj#cdl#]VkZ#3508#VXXZhh#id#V#a^XZchZY#YZci^hi#i]gdj\]#
]bhVYZciVa/Xdb0iZaZYZci^hign/#E[#ndj#jhZ#i]^h#hZgk^XZ-#ndjwaa#XdccZXi#
id#V#YZci^hi#Wn#e]dcZ#dg#k^YZd#XVaa#l]dwaa#]Zae#gZhdakZ#i]Z#egdWaZb#
VcY#lg^iZ#egZhXg^ei^dch#^[#cZXZhhVgn/#P]Z#k^gijVa#YZci^hi#XVc#gZ[Zg#ndj#
id#Vc#^c.cZildg`#YZci^hi#cZVg#ndj#dg#ndjg#gZ\jaVg#YZci^hi#[dg#[jgi]Zg#
XVgZ#Vh#cZZYZY/#?Vaa#2#)977*#367.2982#dg#k^h^i#59?.12:@.8%0;9&@282
12:@6?@>E#id#\Zi#hiVgiZY/

8QVL"aW]Z"LMV\Q[\

Pd#hZVgX]#[dg#V#YZci^hi#dg#YZciVa#egdk^YZg-#jhZ#B^cY#V#@Zci^hi#Vi#
59?.12:@.8%0;9

@ZciVa#LaVch
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CddY#YZciVa#]ZVai]#^h#^bedgiVci-#ZheZX^Vaan#^[#ndj#]VkZ#XZgiV^c#bZY^XVa#
XdcY^i^dch/#P]gdj\]#DIO=wh#KgVa#DZVai]#[dg#PdiVa#DZVai]OI#egd\gVb-#
djg#YZciVa#VcY#bZY^XVa#eaVch#ldg`#id\Zi]Zg#id#]Zae#ndj#a^kZ#]ZVai]^Zg/

KgVa#DZVai]#[dg#PdiVa#DZVai]#egdk^YZh#ndj#l^i]#YZciVa#WZcZ"ih#iV^adgZY#
id#heZX^"X#bZY^XVa#XdcY^i^dch/#KcXZ#ndjwgZ#ZcgdaaZY-#lZwaa#hZcY#ndj#
gZb^cYZgh#id#jhZ#i]ZhZ#kVajVWaZ#WZcZ"ih/#

4M\\MZ"PMIT\P"IVL"TW_MZ"KW[\[

z#Lgd\gVb#WZcZ"ih#VgZ#XdkZgZY#211&#VcY#i]ZgZ#VgZ#cd#dji.d[.edX`Zi#
ZmeZchZh#l]Zc#ndj#k^h^i#V#eVgi^X^eVi^c\#YZci^hi/

z#P]ZgZ#VgZ#cd#lV^i^c\#eZg^dYh#VcY#egd\gVb#hZgk^XZh#Ydcwi#Xdjci#
idlVgY#ndjg#eaVcwh#XVaZcYVg#nZVg#bVm^bjb/

z#Bdaadl^c\#i]Z#egd\gVbwh#egZkZci^kZ#YZciVa#XVgZ#\j^YZa^cZh#XVc#]Zae#
adlZg#bZY^XVa.#VcY#YZciVa.gZaViZY#Xdhih/+

TdjwgZ#VjidbVi^XVaan#ZcgdaaZY#^[#ndj#]VkZ#DIO=#bZY^XVa#VcY#YZciVa#
eaVch#VcY#Vc#Za^\^WaZ#bZY^XVa#XdcY^i^dc#)hZZ#iVWaZ#WZadl*/#E[#ndjwgZ#
egZ\cVci#dg#dcan#]VkZ#Vc#DIO=#YZciVa#eaVc-#ndj#XVc#ZVh^an#hZa[.Zcgdaa#
dca^cZ#Vi#59?.12:@.8%0;9&@;@.8$52.8@5/

KgVa#DZVai]#[dg#PdiVa#DZVai]

7TQOQJTM""
>MLQKIT"5WVLQ\QWV[

3]\WUI\QK""
XZWOZIU""

MVZWTTUMV\

."ILLQ\QWVIT"
KTMIVQVO["WZ""
XMZQWLWV\IT""
UIQV\MVIVKM""

^Q[Q\["XMZ"aMIZ

@ZIT"KIVKMZ"
[KZMMVQVO["WVKM"
M^MZa"0"UWV\P["

%"NT]WZQLM""
\ZMI\UMV\["WVKM"
M^MZa"/"UWV\P[

AMZQWLWV\IT""
[KITQVO""

KW^MZML"-,,$"
_Q\P"VW"W]\)WN)
XWKSM\"M`XMV[M

6QIJM\M[ " " "

5WZWVIZa"IZ\MZa"LQ[MI[M " " "

C\ZWSM " " "

AZMOVIVKa " "

@ZIT"KIVKMZ " " "

:MIL"IVL"VMKS"KIVKMZ[" " " "

CRnOZMVh["[aVLZWUM " " "

5PZWVQK"WJ[\Z]K\Q^M""
X]TUWVIZa"LQ[MI[M"

" " "

7VL)[\IOM"ZMVIT"LQ[MI[M " " "

>M\IJWTQK"[aVLZWUM" " " "

##+>dgV]-#>F/-#>gdibVc-#OC/-#@]daV`^V-#N/-#@kdgdocV`-#O/-#FVchZc-#IP/-#Ijge]n-#A=/-#JVZhhZch-#FI/#)3133-#IVgX]*#x=hhdX^Vi^dc#>ZilZZc#LgZkZci^kZ#@ZciVa#?VgZ#VcY#DZVai]XVgZ##
?dhi#[dg#AcgdaaZZh#S^i]#@^VWZiZh#dg#?dgdcVgn#=giZgn#@^hZVhZ;6.TZVg#AmeZg^ZcXZ/y#?dbeZcY^jb#3133;54)4*;241.24:/
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PLEASE PRINT

Section 1 – HMSA Subscriber Information

HMSA subscriber’s name: __________________________________________  Birth date:  ______________________

Employment status: " Active " COBRA " Retired Retirement date (if applicable):  ______________________ 

Employer’s name: _______________________________________  Employer’s phone no.: ( _____ ) _______________ 

Employer’s address: ________________________________________________________________________________

HMSA subscriber ID no.:  ________________________________  Social Security no.: __ __ __-__ __-__ __ __ __

Phone no.: ( _________  ) _________________________________

I certify that the information I’ve provided on this form is true and correct. I agree to inform HMSA of any changes.

HMSA subscriber’s signature: ___________________________________________  Date:  ______________________

Section 2 – Other Coverage Information

Policyholder’s name: ______________________________________________  Birth date:  ______________________

Sex:   " Male    " Female

Relationship to you:  ____________________________________  Social Security no.: __ __ __-__ __-__ __ __ __

Other health plan’s name: ________________________________ Policyholder ID no.: ______________________

Other health plan’s address: _________________________________________________________________________

Phone no.: ( _________ ) _________________________________

Employment status: " Active " COBRA " Retired Retirement date (if applicable):  ______________________ 

Employer’s name: _______________________________________  Employer’s phone no.: ( _____ ) _______________ 

Employer’s address: ________________________________________________________________________________

Type of coverage " Medical " Drug " Dental " Vision

Effective date

Cancellation date

If you and your dependents have more than one health 
plan, completing this form will help us process your 
claims quickly and accurately. You can also complete  
this form online at hmsa.com. Go to My Account Login  
and click Coordination of Benefits form in the Claims 

drop-down menu.

If you, your spouse, and your dependents are enrolled only in your HMSA plan, complete section 1.

If you, your spouse, or any of your dependents are enrolled in your HMSA plan and: Complete sections:

" Another health insurance plan .......................................................................................... 1 and 2

" Medicare .............................................................................................................................. 1 and 3

" Another health insurance plan and Medicare .................................................................. 1, 2, and 3

2500-418300 10.21 cs

Coordination of Benefits Form
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Please list any other dependents who are on the other plan.

1. First and last names: _____________________________________________________________________________

 Relationship to you: _____________________________________________________________________________

2. First and last names: _____________________________________________________________________________

 Relationship to you: _____________________________________________________________________________

3. First and last names: _____________________________________________________________________________

 Relationship to you: _____________________________________________________________________________

4. First and last names: _____________________________________________________________________________

 Relationship to you: _____________________________________________________________________________ 

5. First and last names: _____________________________________________________________________________

 Relationship to you: _____________________________________________________________________________

6. First and last names: _____________________________________________________________________________

Relationship to you: _____________________________________________________________________________

7. First and last names: _____________________________________________________________________________

Relationship to you: _____________________________________________________________________________

8. First and last names: _____________________________________________________________________________

Relationship to you: _____________________________________________________________________________

Section 3 – Medicare Coverage Information

Medicare beneficiary’s name:

___________________________________________

Social Security no.: ___  ___  ___ -___  ___ -___  ___  ___  ___     

Medicare no.:  ______________________________

Type of coverage Effective date

Part A (Hospital)

Part B (Medical)

Part D (Drug)

Medicare eligibility due to:

" Age    

" Disability

" End-stage renal disease

   - Initial dialysis date: _____________________

Please mail your completed Coordination of Benefits Form to:  

HMSA
MS Primacy 
P.O. Box 860 
Honolulu, HI  96808-0860

Medicare beneficiary’s name:

___________________________________________

Social Security no.: ___  ___  ___ -___  ___ -___  ___  ___  ___     

Medicare no.:  ______________________________

Type of coverage Effective date

Part A (Hospital)

Part B (Medical)

Part D (Drug)

Medicare eligibility due to:

" Age    

" Disability

" End-stage renal disease

   - Initial dialysis date: _____________________

14



5TIQU
=c#^ckd^XZ#i]Vi#^cXajYZh#^c[dgbVi^dc#VWdji#i]Z#]ZVai]#
XVgZ#hZgk^XZh#ndjwkZ#gZXZ^kZY/#

5WQV[]ZIVKM
Tdjg#h]VgZ#d[#i]Z#Xdhi#[dg#]ZVai]#XVgZ#hZgk^XZh/#Eiwh#
jhjVaan#V#eZgXZciV\Z#d[#i]Z#Vbdjci#X]Vg\ZY#[dg#
hZgk^XZh/#Tdj#hiVgi#eVn^c\#Xd^chjgVcXZ#V[iZg#ndjwkZ#
eV^Y#i]Z#YZYjXi^WaZ/

5WXIaUMV\
P]Z#"mZY#YdaaVg#Vbdjci#ndj#eVn#dji#d[#edX`Zi#[dg#
bZY^XVa#hZgk^XZh#VcY#egdYjXih#i]Vi#VgZ#WZcZ"ih#d[#
ndjg#DIO=#eaVc/#

5W^MZML"[MZ^QKM[
P]ZhZ#VgZ#]ZVai]#XVgZ#hZgk^XZh#i]Vi#DIO=#eVnh#[dg#
WVhZY#dc#ndjg#eaVc#WZcZ"ih/#OdbZi^bZh-#^[#ndjg#
DIO=#eaVc#XdkZgh#V#hZgk^XZ-#ndj#bVn#]VkZ#id#eVn#
V#XdeVnbZci#dg#YZYjXi^WaZ/#

6ML]K\QJTM
P]Z#Vbdjci#ndj#eVn#ZVX]#nZVg#WZ[dgZ#ndjg#DIO=#
eaVc#hiVgih#eVn^c\#[dg#XdkZgZY#hZgk^XZh#dg#egdYjXih/

6Z]O"NWZU]TIZa
=#a^hi#d[#\ZcZg^X#VcY#WgVcY.cVbZ#egZhXg^ei^dc#Ygj\h#
i]Vi#ndjg#Ygj\#eaVc#eVnh#[dg/

7TQOQJTM"KPIZOM
P]Z#Vbdjci#i]Vi#eVgi^X^eVi^c\#egdk^YZgh#V\gZZ#id#
X]Vg\Z#[dg#XdkZgZY#hZgk^XZh#dg#egdYjXih/

:MIT\P"UIQV\MVIVKM"WZOIVQbI\QWV
=#ineZ#d[#]ZVai]#eaVc#i]Vi#aZih#ndj#e^X`#dcZ#]ZVai]#
XZciZg#VcY#V#L?L#^c#i]Vi#]ZVai]#XZciZg#id#egdk^YZ#Vaa#
d[#ndjg#XVgZ/

?M\_WZS
P]Z#\gdje#d[#egdk^YZgh#i]Vi#eVgi^X^eViZh#^c#V#]ZVai]#
eaVc/#=h#Vc#DIO=#bZbWZg-#ndj#]VkZ#VXXZhh#id#i]Z#
egdk^YZgh#^c#i]Z#DIO=#cZildg`#d[#egdk^YZgh/

?WVXIZ\QKQXI\QVO"XZW^QLMZ
=#YdXidg-#]dhe^iVa-#e]VgbVXn-#aVW-#]ZVai]#XZciZg-#dg#
di]Zg#]ZVai]#XVgZ#egdk^YZg#l]d#YdZhcwi#XdcigVXi#
l^i]#DIO=#id#X]Vg\Z#hZi#[ZZh#id#bZbWZgh/#Qh^c\#
i]ZhZ#egdk^YZgh#Vabdhi#ValVnh#Xdhih#bdgZ#i]Vc#jh^c\#
eVgi^X^eVi^c\#egdk^YZgh/#

@]\)WN)XWKSM\"UI`QU]U
P]Z#bdhi#ndjwaa#]VkZ#id#eVn#eZg#XVaZcYVg#nZVg#[dg#
XdkZgZY#]ZVai]#XVgZ#hZgk^XZh/#KcXZ#ndj#gZVX]#i]Z#
dji.d[.edX`Zi#bVm^bjb-#ndjg#eaVc#eVnh#211&#d[#i]Z#
VaadlZY#Vbdjci#[dg#XdkZgZY#hZgk^XZh#ZmXajY^c\#iVmZh/

AIZ\QKQXI\QVO"XZW^QLMZ
Lgdk^YZgh#^c#djg#cZildg`#l]d#V\gZZ#id#X]Vg\Z#
bZbWZgh#V#hZi#Vbdjci#[dg#XdkZgZY#hZgk^XZh/

AZMNMZZML"XZW^QLMZ"WZOIVQbI\QWV
=#ineZ#d[#]ZVai]#eaVc#i]Vi#aZih#ndj#hZZ#Vcn#egdk^YZg#^c#
DIO=wh#cZildg`/

AZQUIZa"KIZM"XZW^QLMZ
Tdjg#bV^c#YdXidg#l]d#XddgY^cViZh#ndjg#XVgZ/

AZW^QLMZ
=#]ZVai]#XVgZ#egd[Zhh^dcVa#hjX]#Vh#V#e]nh^X^Vc-#
cjghZ-#e]nh^XVa#i]ZgVe^hi-#e]nh^X^Vcwh#Vhh^hiVci-#
dg#aVW#iZX]c^X^Vc/#

DZVai]#XVgZ#eaV^c#VcY#h^beaZ
DZVai]#XVgZ#iZgbh#XVc#WZ#Xdc[jh^c\/#SZwgZ#iV`^c\#i]Z#_Vg\dc#dji#d[#]ZVai]#XVgZ/#



P]^h#cdi^XZ#YZhXg^WZh#]dl#ndjg#]ZVai]#YViV#bVn#WZ#jhZY#VcY#Y^hXadhZY#

VcY#]dl#ndj#XVc#VXXZhh#ndjg#YViV/#LaZVhZ#gZVY#^i#XVgZ[jaan/

HW]Z"AZW\MK\ML":MIT\P";VNWZUI\QWV("WZ"A:;

Tdjg#LDE#^cXajYZh#YViV#VWdji#ndj-#i]Z#]ZVai]#XVgZ#hZgk^XZh#
ndj#\Zi-#VcY#eVnbZci#[dg#ndjg#XVgZ/#DIO=#\Zih#VcY#
egdYjXZh#LDE/#Bdg#ZmVbeaZ-#V[iZg#ndj#k^h^i#i]Z#YdXidg-#V#XaV^b#
^h#hZci#id#DIO=/#P]Z#XaV^b#bVn#]VkZ#YZiV^ah#VWdji#ndjg#
]ZVai]-#hnbeidbh-#^c_jgn#dg#^aacZhh-#ZmVb-#igZVibZci-#VcY#
bdgZ/#Tdjg#LDE#bVn#WZ#jhZY#^c#hZkZgVa#lVnh-#hjX]#Vh#id#eVn#
ndjg#XaV^b#dg#id#eaVc#ndjg#XVgZ/

Lg^kVXn#Jdi^XZ

SZ#XVgZ#VWdji#i]Z#eg^kVXn#d[#ndjg#]ZVai]#
YViV#VcY#egdiZXi#ndjg#eg^kVXn#^c#`ZZe^c\#l^i]#
[ZYZgVa#aVl/#P]^h#cdi^XZ#YZhXg^WZh#djg#eg^kVXn#
gjaZh-#djg#aZ\Va#Yjin-#VcY#ndjg#g^\]ih#VWdji#
ndjg#]ZVai]#YViV/#P]^h#cdi^XZ#lZci#^cid#Z[[ZXi#
OZei/#33-#3124/

SZ#bjhi#\^kZ#ndj#V#Xden#d[#i]^h#cdi^XZ#VcY#
[daadl#i]Z#iZgbh#d[#i]^h#cdi^XZ/#SZ#]VkZ#i]Z#
g^\]i#id#X]Vc\Z#i]^h#cdi^XZ#Vi#Vcn#i^bZ/#E[#
lZ#bV`Z#bV_dg#X]Vc\Zh#id#i]^h#cdi^XZ-#lZwaa#
edhi#V#gZk^hZY#cdi^XZ#dc#DIO=wh#lZWh^iZ#
)]bhV/Xdb*/#SZwaa#Vahd#\^kZ#ndj#V#Xden#d[#i]Z#
gZk^hZY#cdi^XZ#dg#YZiV^ah#VWdji#i]Z#X]Vc\Zh#
VcY#iZaa#ndj#]dl#id#\Zi#i]Z#gZk^hZY#cdi^XZ/
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HW]Z"BQOP\[
1:7"=3G"9;F7C"I@E"B;9:DC"34@ED"I@EB"/,-&"(C"3?",.0("
>7>47B$"I@E":3F7"D:7"B;9:D"D@'

z#=h`#[dg#VcY#\Zi#V#Xden#d[#i]^h#cdi^XZ#Vi#Vcn#i^bZ/

z# OZZ#dg#Vh`#[dg#V#Xden#d[#ndjg#LDE#dc#eVeZg#dg#^c#ZaZXigdc.
^X#[dgb/#P]ZgZ#bVn#WZ#V#[ZZ#[dg#i]ZhZ#Xde^Zh/

z#=h`#jh#id#a^b^i#]dl#lZ#jhZ#VcY#h]VgZ#ndjg#LDE/#P]ZgZ#
bVn#WZ#gZVhdch#l]n#lZ#XVcwi#V\gZZ#id#ndjg#gZfjZhi/#AkZc#
^[#lZ#V\gZZ-#lZ#bVn#hi^aa#h]VgZ#ndjg#gZXdgYh#Yjg^c\#ZbZg.
\ZcX^Zh#dg#l]Zc#i]Z#aVl#hVnh#lZ#]VkZ#id/

z#=h`#[dg#VcY#\Zi#V#a^hi#d[#i]^gY#eVgi^Zh#i]Vi#lZ#h]VgZ#ndjg#
LDE#l^i]#[dg#XZgiV^c#gZVhdch/

z#=h`#i]Vi#ndjg#LDE#WZ#hZci#id#ndj#Wn#V#Y^[[ZgZci#lVn#di]Zg#
i]Vc#Wn#bV^a#dg#WZ#hZci#id#V#Y^[[ZgZci#VYYgZhh/#P]^h#XVc#
WZ#YdcZ#^[#ndj#[ZZa#ndjg#a^[Z#^h#^c#YVc\Zg/

z#=h`#id#VYY#id#ndjg#LDE/#Ec#hdbZ#XVhZh-#lZ#bVn#cdi#WZ#
VWaZ#id#\gVci#ndjg#gZfjZhi-#hjX]#Vh#^[#lZ#Y^Y#cdi#XgZViZ#
i]Z#LDE/#E[#lZ#YZcn#ndjg#gZfjZhi-#lZwaa#iZaa#ndj#l]n#^c#
lg^i^c\/#E[#ndj#Ydcwi#V\gZZ-#ndj#bVn#hZcY#jh#V#aZiiZg#i]Vi#
hVnh#ndj#Ydcwi#V\gZZ/

z# E[#i]ZgZ#^h#V#b^hjhZ#d[#ndjg#LDE-#lZwaa#aZi#ndj#`cdl#VWdji#
^i#^[#lZ#[ZZa#^iwh#cZZYZY#dg#^[#i]Z#aVl#hVnh#lZ#]VkZ#id/

Tdj#bVn#XdciVXi#jh#Vh#cdiZY#Vi#i]Z#ZcY#d[#i]^h#cdi^XZ#VWdji#
ndjg#g^\]ih/

@]Z"6]\QM[
1:7"=3G"5=73B=I"CA7==C"@ED"D:7"6ED;7C"@8":73=D:"A=3?C&"
,.0(">ECD'

z#LgdiZXi#i]Z#eg^kVXn#d[#ndjg#LDE/

z#C^kZ#ndj#V#cdi^XZ#d[#djg#eg^kVXn#egVXi^XZh/

z# Bdaadl#i]Z#iZgbh#d[#i]^h#cdi^XZ/

z# Bja"aa#ndjg#gZfjZhi#id#hZcY#LDE#^c#V#Y^[[ZgZci#lVn#dg#id#V#
Y^[[ZgZci#VYYgZhh/#P]^h#XVc#WZ#YdcZ#^[#ndj#[ZZa#ndj#VgZ#^c#
YVc\Zg/#Tdjg#gZfjZhi#bjhi#WZ#gZVhdcVWaZ#VcY#hiViZ#i]Z#
di]Zg#VYYgZhh#dg#i]Z#di]Zg#lVn#ndj#lVci#jh#id#XdciVXi#
ndj/#=ahd-#ndjg#gZfjZhi#bjhi#aZi#jh#eVn#XaV^bh-#hZcY#ndj#
aZiiZgh-#VcY#XdaaZXi#egZb^jbh#[dg#ndjg#]ZVai]#eaVc/+

z#QhZ#VcY#h]VgZ#dcan#i]Z#LDE#lZ#cZZY#id#Yd#djg#_dWh/

z#IV`Z#hjgZ#djg#Wjh^cZhh#VhhdX^ViZh#V\gZZ#id#egdiZXi#ndjg#
LDE#i]Z#hVbZ#lVn#lZ#Yd/

SZ#ldcwi#jhZ#dg#h]VgZ#ndjg#LDE#ZmXZei#l]Zc#i]Z#aVl#hVnh#
lZ#]VkZ#id#dg#Vh#YZhXg^WZY#^c#i]^h#cdi^XZ/#=ahd-#lZ#ldcwi#Vh`#
ndj#id#\^kZ#je#ndjg#eg^kVXn#g^\]ih#id#_d^c#Vc#DIO=#eaVc#dg#
id#\Zi#XVgZ/

:W_"A:;"Q["E[ML"IVL"CPIZML
1:7B7"3B7"D:B77"<7I"3B73C"G:7B7"G7"?776"D@"EC7"3?6"
C:3B7"I@EB"/,-'"D@"DB73D"I@E$"D@"A3I"I@EB"5=3;>C$"3?6"
8@B"@D:7B":73=D:"53B7"@A7B3D;@?C&"27">3I"3=C@"5@?%
DB35D"G;D:"@D:7B"A3BD;7C"@B")(C"D@"6@"D:7"G@B<"8@B"EC"
3C"=@?9"3C"D:7I"AB@>;C7"D@"AB@D75D"I@EB"/,-"3C"G7"6@&"
*35:"3B73";C"67C5B;476"47=@G&

DW"\ZMI\"aW]2"P]^h#^cXajYZh#hZgk^XZh#id#egdk^YZ#dg#
bVcV\Z#ndjg#]ZVai]#XVgZ/#=h#ndjg#]ZVai]#eaVc-#lZ#bVn#cZZY#
id#h]VgZ#LDE#l^i]#ndjg#YdXidg#dg#di]Zgh#hd#i]Zn#XVc#igZVi#
ndj/

DW"XIa"aW]Z"KTIQU[2#SZ#cZZY#id#eVn#XaV^bh#[gdb#
YdXidgh-#]dhe^iVah-#VcY#di]Zgh#[dg#ndjg#XVgZ/#SZ#bVn#Vahd#
h]VgZ#LDE#id#XdaaZXi#egZb^jbh-#id#hZZ#^[#ndj#XVc#\Zi#XVgZ-#
id#hZi#ndjg#aZkZa#d[#XdkZgV\Z-#VcY#id#ldg`#l^i]#di]Zg#]ZVai]#
eaVch#id#YZX^YZ#dc#WZcZ"ih/

8WZ"PMIT\P"KIZM"WXMZI\QWV[2#SZ#lVci#ndj#id#\Zi#
fjVa^in#]ZVai]#XVgZ#hZgk^XZh/#Pd#Yd#i]Vi-#lZ#bVn#\Zi#Xde^Zh#
d[#ndjg#bZY^XVa#gZXdgYh#VcY#ndjg#aVW#iZhi#gZhjaih#[dg#fjVa^in#
gZk^Zl-#id#gZk^Zl#egdk^YZg#fjVa^"XVi^dch-#VcY#id#igVX`#lZaa.
cZhh#VcY#bVcV\Z#Y^hZVhZ/#SZ#bVn#Vahd#jhZ#LDE#id#hZi#
egZb^jbh-#gZhdakZ#XdbeaV^cih#VcY#VeeZVah-#bVcV\Z#djg#
Wjh^cZhh-#VcY#di]Zg#deZgVi^dch/

@\PMZ"GIa["GM"E[M"IVL"CPIZM"A:;
(D"D;>7C$"G7J=="?776"D@"EC7"3?6"C:3B7"I@EB"/,-"8@B""
I@EB"@G?"9@@6$"D@"C7BF7"D:7"AE4=;5"9@@6$"@B"G:7?""
D:7"=3G"C3IC"G7":3F7"D@&"-?"D:7C7"53C7C$"G7J=="EC7""
3?6"C:3B7"@?=I"D:7"C>3==7CD"3>@E?D"@8"/,-"?77676&"
*H3>A=7C"3B7'

DW"LQ[K][["\ZMI\UMV\"WX\QWV["WZ"W\PMZ"XZWL]K\["
WZ"[MZ^QKM[2 DIO=#dg#^ih#>=h#bVn#jhZ#ndjg#LDE#id#hZcY#
ndj#YZiV^ah#dc#XVgZ#dei^dch#dg#di]Zg#egdYjXih#dg#hZgk^XZh#
Vh#VaadlZY#Wn#aVl/#P]^h#bVn#^cXajYZ#YViV#dc#djg#egdk^YZg#
cZildg`#VcY#cZl#egdYjXih#dg#hZgk^XZh#i]Vi#dcan#DIO=#
bZbWZgh#XVc#\Zi/#Ei#bVn#Vahd#^cXajYZ#dei^dch#dc#di]Zg#XVgZ-#
]ZVai]#XVgZ#egdk^YZgh-#dg#hZii^c\h#d[#XVgZ#i]Vi#bVn#ldg`#[dg#

+##?daaZXi^c\#egZb^jbh#YdZhcwi#Veean#id#DIO=#MQAOP#EciZ\gVi^dc#bZbWZgh/
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ndj/#Tdj#bVn#XdciVXi#jh#^[#ndj#Ydcwi#lVci#id#\Zi#XZgiV^c#
aZiiZgh/#SZwaa#\Zi#ndjg#Vji]dg^oVi^dc#id#hZcY#ndj#YZiV^ah#
VWdji#V#i]^gY.eVginwh#egdYjXih#dg#hZgk^XZh#^[#lZ#\Zi#eVnbZci#
[gdb#i]Z#i]^gY#eVgin#[dg#Yd^c\#hd#dg#^c#di]Zg#XVhZh#l]Zc#i]Z#
aVl#hVnh#lZ#]VkZ#id/

DW"W\PMZ["QV^WT^ML"QV"aW]Z"PMIT\P"KIZM2 QcaZhh#ndj#
dW_ZXi-#lZ#bVn#h]VgZ#ndjg#LDE#l^i]#ndjg#[Vb^an#bZbWZgh#dg#
V#[g^ZcY#l]dwh#^ckdakZY#^c#ndjg#]ZVai]#XVgZ/

8WZ"ZIQ[QVO"N]VL[2#DIO=#YdZhcwi#Vh`#^ih#bZbWZgh#id#
gV^hZ#[jcYh#[dg#^ih#dlc#jhZ/

8WZ"]VLMZ_ZQ\QVO2#SZ#bVn#jhZ#ndjg#LDE#id#XgZViZ-#
gZcZl-#dg#gZeaVXZ#ndjg#]ZVai]#eaVc#dg#]ZVai]#WZcZ"ih/#SZ#
ldcwi#jhZ#dg#h]VgZ#i]^h#LDE#[dg#Vcn#di]Zg#gZVhdch#ZmXZei#
l]Zc#i]Z#aVl#hVnh#lZ#XVc#dg#i]Z#aVl#hVnh#lZ#]VkZ#id/#SZ#
ldcwi#jhZ#dg#h]VgZ#\ZcZi^X#YViV#[dg#jcYZglg^i^c\#jhZh/#E[#i]Z#
XdcigVXi#[dg#V#]ZVai]#eaVc#dg#]ZVai]#WZcZ"ih#^h#eaVXZY#l^i]#
jh-#lZwaa#jhZ#VcY#h]VgZ#ndjg#LDE#dcan#Vh#YZhXg^WZY#^c#i]^h#
cdi^XZ#dg#Vh#VaadlZY#Wn#aVl/

GQ\P"aW]Z"_ZQ\\MV"I]\PWZQbI\QWV2"Idhi#jhZh#VcY#
h]Vg^c\#d[#ehnX]di]ZgVen#cdiZh-#hdbZ#jhZh#VcY#h]Vg^c\#[dg#
bVg`Zi^c\-#VcY#h]Vg^c\#i]Vi#^ckdakZh#i]Z#hVaZ#d[#ndjg#LDE#l^aa#
cZZY#ndjg#Vji]dg^oVi^dc/#Tdj#bVn#Vahd#\^kZ#jh#Vji]dg^oVi^dc#
^c#lg^i^c\#id#jhZ#dg#h]VgZ#ndjg#LDE#l^i]#hdbZdcZ#ndj#cVbZ/#
Tdj#bVn#ZcY#ndjg#Vji]dg^oVi^dc#^c#lg^i^c\#Vi#Vcn#i^bZ/#SZwaa#
]dcdg#ndjg#gZfjZhi#jcaZhh#i]Z#LDE#]Vh#VagZVYn#WZZc#h]VgZY/#
SZ#ldcwi#jhZ#dg#h]VgZ#ndjg#LDE#[dg#gZVhdch#i]Vi#VgZcwi#
VaadlZY#Wn#aVl#dg#cdi#YZhXg^WZY#^c#i]^h#cdi^XZ#jcaZhh#lZ#\Zi#
ndjg#lg^iiZc#Vji]dg^oVi^dc/

6]ZQVO"IV"MUMZOMVKa"WZ"LQ[I[\MZ2"@jg^c\#V#bZY^XVa#
ZbZg\ZcXn#dg#Y^hVhiZg-#lZ#bVn#h]VgZ#ndjg#LDE#id#bV`Z#hjgZ#
ndj#XVc#\Zi#i]Z#XVgZ#ndj#cZZY#dg#id#egdXZhh#eVnbZci#[dg#
ndjg#XVgZ/#SZ#bVn#Vahd#cZZY#id#h]VgZ#ndjg#LDE#Yjg^c\#V#
Y^hVhiZg#id#]Zae#ndjg#[Vb^an#"cY#dji#]dl#ndjwgZ#Yd^c\#VcY#
l]ZgZ#ndj#VgZ/#E[#ndjwgZ#cdi#egZhZci#dg#VgZcwi#VWaZ#id#V\gZZ#
id#i]ZhZ#jhZh#d[#ndjg#LDE-#lZ#bVn#cZZY#id#YZX^YZ#^[#h]Vg^c\#
i]Z#LDE#^h#WZhi#[dg#ndj/

DW"XTIV"[XWV[WZ[2"SZ#bVn#h]VgZ#ndjg#LDE#l^i]#ndjg#
\gdje#]ZVai]#eaVc#hedchdg#dg#^ih#aZ\Va#gZegZhZciVi^kZ#id#]Zae#
i]Zb#bVcV\Z#ndjg#\gdje#]ZVai]#eaVc/#Kcan#i]Z#hbVaaZhi#
Vbdjci#d[#LDE#cZZYZY#l^aa#WZ#h]VgZY/

8WZ"PMIT\P"QVNWZUI\QWV"M`KPIVOM["&:;7['2"SZ#
bVn#iV`Z#eVgi#^c#dcZ#dg#bdgZ#DEAh/#P]^h#bZVch#i]Vi#ndjg#
LDE#bVn#WZ#VkV^aVWaZ#ZaZXigdc^XVaan#id#igZVi#ndj-#id#eVn#ndjg#
XaV^b-#dg#[dg#]ZVai]#XVgZ#deZgVi^dch/#Ki]Zg#YdXidgh#VcY#
]ZVai]#eaVch#i]Vi#iV`Z#eVgi#^c#i]Z#DEA#bVn#]VkZ#VXXZhh#id#
i]^h#YViV/

DW"ZMXWZ\"\W"I]\PWZQ\QM[2"=h#gZfj^gZY#Wn#aVl-#lZ#bVn#
h]VgZ#ndjg#LDE#^[#lZ#hjheZXi#VWjhZ-#cZ\aZXi-#dg#YdbZhi^X#
k^daZcXZ/

8WZ"ZM[MIZKP2#SZ#bVn#jhZ#dg#h]VgZ#ndjg#LDE#l^i]#
gZhZVgX]Zgh#l]Zc#i]Zn#V\gZZ#id#egdiZXi#^i/

DW"KWUXTa"_Q\P"XZQ^IKa"TI_[2 SZ#bVn#jhZ#dg#h]VgZ#
ndjg#LDE#Vh#gZfj^gZY#Wn#eg^kVXn#aVlh/

8WZ"_WZSMZ[h"KWUXMV[I\QWV2 SZ#bVn#h]VgZ#ndjg#LDE#
id#Xdbean#l^i]#aVlh#dc#ldg`Zghw#XdbeZchVi^dc#dg#h^b^aVg#
egd\gVbh/

8WZ"X]JTQK"PMIT\P2 SZ#bVn#h]VgZ#ndjg#LDE#l^i]#ejWa^X#
]ZVai]#dg#aZ\Va#hiV[[#l]d#ldg`#id#egZkZci#dg#Xdcigda#Y^hZVhZ-#
^c_jgn-#dg#Y^hVW^a^in/

8WZ"PMIT\P"W^MZ[QOP\2"SZ#bVn#h]VgZ#ndjg#LDE#id#
egZkZci#[gVjY#VcY#VWjhZ-#VcY#[dg#VjY^ih-#^ckZhi^\Vi^dch-#
^cheZXi^dch-#a^XZchZh-#VcY#di]Zg#\dkZgcbZci#VXi^k^i^Zh#id#
bdc^idg#]ZVai]#XVgZ/

8WZ"R]LQKQIT"IVL"ILUQVQ[\ZI\Q^M"UI\\MZ[2 SZ#bVn#
h]VgZ#ndjg#LDE#^c#gZhedchZ#id#V#Xdjgi#dg#VYb^c^higVi^kZ#
dgYZg-#hjWedZcV-#dg#di]Zg#aVl#egdXZhh-#^c#hdbZ#XVhZh/

8WZ"TI_"MVNWZKMUMV\"ZMI[WV[2 Ec#V#[Zl#XVhZh-#hjX]#
Vh#V#Xdjgi#dgYZg-#lVggVci-#dg#\gVcY#_jgn#hjWedZcV-#lZ#bVn#
h]VgZ#ndjg#LDE#l^i]#aVl#Zc[dgXZbZci#d["X^Vah/

8WZ"UQTQ\IZa"WZ"VI\QWVIT"[MK]ZQ\a"ZMI[WV[2 Ec#hdbZ#
XVhZh-#lZ#bVn#h]VgZ#LDE#d[#VgbZY#[dgXZh#hiV[[#l^i]#b^a^iVgn#
Vji]dg^i^Zh/#SZ#bVn#Vahd#h]VgZ#LDE#l^i]#[ZYZgVa#d["X^Vah#[dg#
cVi^dcVa#hZXjg^in#gZVhdch/
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8WZ">WZM";VNWZUI\QWV"WZ"\W"BMXWZ\""
I"AZWJTMU

Bdg#bdgZ#YZiV^ah#dc#DIO=wh#eg^kVXn#egVXi^XZh-#XdciVXi#jh#Vh#
cdiZY#WZadl/

E[#ndj#WZa^ZkZ#i]Vi#ndjg#eg^kVXn#g^\]ih#]VkZ#WZZc#WgZVX]ZY-#
ndj#bVn#"aZ#V#XdbeaV^ci#l^i]#jh#Vi#i]Z#VYYgZhh#WZadl/#Tdj#
bVn#Vahd#hZcY#V#lg^iiZc#XdbeaV^ci#id#i]Z#Q/O/#@ZeVgibZci#
d[#DZVai]#VcY#DjbVc#OZgk^XZh/#E[#ndj#"aZ#V#XdbeaV^ci-#lZ#
VhhjgZ#ndj#i]Vi#lZ#ldcwi#gZiVa^ViZ#^c#Vcn#lVn/

Thank you for taking the time to review this notice. As 
your health plan, we work hard to take care of your PHI. 
We know this is important to you and we take our duties 
seriously.

GZQ\M"\W":>C32

DIO=#Lg^kVXn#K["XZ#
L/K/#>dm#971#
Ddcdajaj-#DE##:7919.1971

:WVWT]T]("@IP]

Cgdje0EcY^k^YjVa#LaVch#////////////////////////)919*#:59.7222

BZYZgVa0OiViZ0?djcin#LaVch#////////////////)919*#:59.75::

DIK#LaVch#///////////////////////////////////////////)919*#:59.7483

>ajZ#?gdhh#>ajZ#O]^ZaY##
OZgk^XZ#>ZcZ"i#LaVc#)BAL*#///////////////////)919*#:59.7392

DIO=#MQAOP#EciZ\gVi^dc#//////////////////)919*#:59.7597

DIO=#=`VbV^#=YkVciV\Z®#////////////////)919*#:59.7111

PZmi#PZaZe]dcZ#)PPT*#////////////////////////2#)988*#558.6::1

PU[I*KWU+XZQ^IKa+VW\QKM
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GZQ\M"\W"\PM"E*C*"6MXIZ\UMV\"WN":MIT\P"IVL"
:]UIV"CMZ^QKM[2

K["XZ#[dg#?^k^a#N^\]ih-#@DDO#
:1#8i]#Oi/-#Oj^iZ#5.211#
OVc#BgVcX^hXd-#?=##:5214

L]dcZ/////////////////////////////////////////////////////2#)911*#479.212:

P@@////////////////////////////////////////////////////////2#)911*#648.87:8

BVm#////////////////////////////////////////////////////////////)526*#548.943:

55?%4;B&;0>&<>6B.0E&56<..&0;9<8.6:@?&6:12D%5@98

DIO=#=`VbV^#=YkVciV\Z�#^h#V#LLK#eaVc#l^i]#V#IZY^XVgZ#XdcigVXi/#
AcgdaabZci#^c#DIO=#=`VbV^#=YkVciV\Z#YZeZcYh#dc#XdcigVXi#gZcZlVa/



20





&,,'#5121.977862#4/35##HA
IZYU=aa

Pd\Zi]Zg-#lZ#^begdkZ#i]Z#a^kZh#d[#djg#bZbWZgh#VcY#i]Z#]ZVai]#d[#DVlV^^/#
?Vg^c\#[dg#djg#[Vb^a^Zh-#[g^ZcYh-#VcY#cZ^\]Wdgh#^h#djg#eg^k^aZ\Z/

OZgk^c\#ndj
IZZi#l^i]#`cdlaZY\ZVWaZ-#ZmeZg^ZcXZY#]ZVai]#eaVc#VYk^hZgh/#SZwaa#VchlZg#
fjZhi^dch#VWdji#ndjg#]ZVai]#eaVc-#\^kZ#ndj#\ZcZgVa#]ZVai]#VcY#lZaa.WZ^c\#
^c[dgbVi^dc-#VcY#bdgZ/#Ddjgh#d[#deZgVi^dc#bVn#X]Vc\Z/#LaZVhZ#\d#id#
59?.%0;9&0;:@.0@#WZ[dgZ#ndjg#k^h^i/

:>C3"5MV\MZ"QV":WVWT]T]
929#GZZVjbd`j#Oi/
IdcYVn{Bg^YVn-#9#V/b/{6#e/b/ p OVijgYVn-#:#V/b/{3#e/b/

:>C3"5MV\MZ"QV"AMIZT"5Q\a
LZVga#?^in#CViZlVn p 2243#GjVaV#Oi/-#Oj^iZ#511
IdcYVn{Bg^YVn-#:#V/b/{7#e/b/ p OVijgYVn-#:#V/b/{3#e/b/

:>C3"5MV\MZ"QV":QTW
SV^V`ZV#?ZciZg p 414=#A/#IV`VVaV#Oi/
IdcYVn{Bg^YVn-#:#V/b/{7#e/b/ p OVijgYVn-#:#V/b/{3#e/b/

:>C3"5MV\MZ"QV"<IP]T]Q
LjjcZcZ#O]dee^c\#?ZciZg p 81#Ddd`ZaZ#Oi/-#Oj^iZ#2331
IdcYVn{Bg^YVn-#:#V/b/{7#e/b/ p OVijgYVn-#:#V/b/{3#e/b/

:>C3"5MV\MZ"QV"=QP]M
Gj]^d#IZY^XVa#?ZciZg p 4.43:6#Gj]^d#D^\]lVn-#Oj^iZ#313
IdcYVn{Bg^YVn-#9#V/b/{5#e/b

5WV\IK\":>C3*"GMhZM"PMZM"_Q\P"aW]*

?Vaa#)919*#:59.718:#dg#2#)911*#887.5783/#

PU[I*KWU

'59?.5.C.66


